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Remote support

The EFG400 system can be connected to the Ellips service department.
Therefore the GUI computer is equipped with an analog modem to connect a normal phoneline for basic service.

Because of costs and performance it is strongly advised to connect the computer via a fixed line or ADSL line to
the internet. The GUI computer has a free Ethernet port to connect to a router. The VPN protocol provides the
best performance, the service department can even analyze the pictures taken by the cameras

When connected, the user can call the service phone number and ask for assistance, after that the conversation
can be done via a chat box which is embedded in the program.

m

(1352 39) Elips Service >Hello, what can | do for you? Customer (Typing)
Elips Service

[ cear | [savetorie |

@ O (=)

rPleweI'\et:m\elochmoeaoololaelti'\ge

Nere: Cutoner el ~

The service department can help to fix problems or re-direct outputs in case of an unexpected event, or adjust
grading programs and color spectra because of season influences.

Recered |Severty  Sowce  Descrption |Courn
16-7-2009 13:34:54  Informetion RPUMaster System corfiguration inbisization done, 1
16-7-2009 13:34:41  Success RPU Master Master software upload to 192.168,99.2: O, version 1338,5.1271, arc 681220... 1
16-7-2009 13:34:36  Success File server  DMCP request: OK, MAC: 00:50:C2:53:F0:02, IP: 192.168.99.2 1
16-7-2009 13:24:36  Success File server  CHCP discover: OK, MAC: 00:50:C2:53:F0:02, IP: 192.168.99.2 1
1
1
1

16-7-2009 13:33:47 Success Pl server  DHCP server started on IP 192.168.99.1
16-7-2009 13:33:47 Success  Filo server  TFTP server started on IP 192.168.99.1
16-7-2009 13:33:46  Success Fiba server  Network added, MAC 00:1E:50:1C:6A: 10, IP 192.168.99.1, subnet 255.255.255.0
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The EFG400 system includes a diagnostic program, logging and status reports for easy problem solving. Ellips is
proud of the fact that the mean time between failures is very high.



Training

Basic training is given when the system is installed at the customer site by the technical engineer.
Ellips has experience with training customers and technical engineers, feel free to ask for information.
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