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Remote support 

  

The EFG400 system can be connected to the Ellips service department. 

Therefore the GUI computer is equipped with an analog modem to connect a normal phoneline for basic service. 

Because of costs and performance it is strongly advised to connect the computer via a fixed line or ADSL line to 

the internet. The GUI computer has a free Ethernet port to connect to a router. The VPN protocol provides the 

best performance, the service department can even analyze the pictures taken by the cameras 

When connected, the user can call the service phone number and ask for assistance, after that the conversation 

can be done via a chat box which is embedded in the program. 

  

 
 

The service department can help to fix problems or re-direct outputs in case of an unexpected event, or adjust 

grading programs and color spectra because of season influences. 

  

 

  

The EFG400 system includes a diagnostic program, logging and status reports for easy problem solving. Ellips is 

proud of the fact that the mean time between failures is very high. 
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Training 

 

Basic training is given when the system is installed at the customer site by the technical engineer. 

Ellips has experience with training customers and technical engineers, feel free to ask for information.  

 

Photo: an Italian training for the distibution optio n. 
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